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Sony KDF-E55A20
Installation Manual for
Dealers: A
Comprehensive Guide
This comprehensive guide serves as an installation
manual for dealers handling the Sony KDF-E55A20
television. We'll cover everything from unpacking
and initial setup to advanced troubleshooting,
ensuring you're equipped to provide seamless
installation and superior customer service. This
manual details the procedures necessary for
successful installation, covering crucial aspects like
wall mounting options, connectivity, picture
adjustments, and common issues. Understanding
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this process will significantly improve your
efficiency and customer satisfaction.

Unpacking and Initial
Inspection (KDF-E55A20
Setup)
Before beginning the installation process, carefully
unpack the Sony KDF-E55A20 television. Inspect
the unit for any signs of damage incurred during
transit. This crucial step, often overlooked, is vital
for protecting both you and the customer from
potential future problems. The box should contain
the television itself, a stand (if applicable), a remote
control, power cord, and potentially other
accessories depending on the specific retail
package. Document any damage using photos and
contact your supplier immediately if necessary.
Remember, a thorough initial inspection is a key
element in ensuring a smooth installation
experience and minimizes potential warranty
claims. Careful handling of the KDF-E55A20 during
unpacking prevents scratches and damage to its
delicate screen.

### Identifying Components and Accessories

Your KDF-E55A20 package should contain:
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Sony KDF-E55A20 Television: The main
unit.
Stand (if included): Allows for tabletop
placement. Carefully assemble according to
the instructions provided.
Remote Control: Used to operate the
television. Ensure batteries are installed.
Power Cord: Connects the television to the
power outlet. Always use the supplied cord.
Manuals & Documentation: Refer to these
for detailed information and troubleshooting.
Optional Accessories: This may include
cables (HDMI, component, etc.), depending
on the retailer's package.

Mounting and Connectivity
(Sony KDF-E55A20
Installation)
The Sony KDF-E55A20 offers both tabletop and
wall-mounting options. For tabletop placement,
carefully attach the stand according to the
instructions in the provided documentation. For
wall mounting, ensure you have the correct wall
mount compatible with the VESA mounting pattern
of the KDF-E55A20. Always use appropriate screws
and wall anchors suitable for your wall type to
prevent accidents. Incorrect installation can lead to
damage or injury. Before mounting, consider the
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television's weight and the wall's structural
integrity.

### Connecting External Devices

Connecting external devices, such as cable boxes,
DVD players, or gaming consoles, is a
straightforward process. The KDF-E55A20 offers a
variety of input options, including component video,
composite video, and potentially S-Video and
HDMI. Refer to the rear panel of the television to
identify the correct input jacks. Use high-quality
cables to ensure optimal picture and sound quality.
Correctly labeling each input helps you and the
customer quickly switch between different sources.

Picture and Sound Settings
Optimization (KDF-E55A20
Setup Guide)
Once connected, adjust the picture and sound
settings according to the customer's preferences
and the surrounding environment. The KDF-
E55A20 offers a range of customizable options,
including brightness, contrast, sharpness, color,
and sound levels. Take the time to meticulously
calibrate the picture settings; this demonstrates
professionalism and enhances customer
satisfaction. Explain each setting to the customer
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so they understand how to adjust it to suit their
viewing needs. Proper setup enhances the overall
viewing experience.

### Troubleshooting Common Issues

Dealers frequently encounter issues during Sony
KDF-E55A20 installation. Understanding how to
troubleshoot common problems is critical for
efficient service. These might include:

No Power: Check the power cord and outlet.
No Picture/Sound: Verify cable connections
and input source selection.
Poor Picture Quality: Adjust picture
settings or check cable quality.
Remote Control Issues: Check batteries
and try pairing the remote again.

Advanced Features and Dealer
Support (Sony KDF-E55A20
Support)
The KDF-E55A20 may include advanced features
depending on the region and model specifications.
Familiarize yourself with these features to better
assist customers. This could involve aspects such as
picture modes (e.g., Cinema, Sports), aspect ratio
adjustments, and any specific functions related to
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the screen's technology. Knowing the intricacies of
the model boosts your credibility and provides
superior customer service. Furthermore,
understanding the limits of the device will help you
manage expectations effectively.

Conclusion
Successfully installing the Sony KDF-E55A20
involves a meticulous approach that combines
technical expertise with excellent customer service
skills. Following this dealer installation guide
ensures a smooth setup, minimizing potential issues
and maximizing customer satisfaction. Remember,
proactive problem-solving and a thorough
understanding of the television's features are key to
providing a professional installation experience.

FAQ
Q1: What should I do if the Sony KDF-E55A20
shows no picture after connecting all cables?

A1: First, verify that the television is receiving
power. Check the power cord and the wall outlet.
Next, ensure the correct input source is selected on
the TV. Try different input sources (HDMI,
Component, etc.) to rule out any issues with
specific cables or devices. Finally, inspect the
cables themselves for any damage or loose
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connections.

Q2: How do I adjust the picture settings for
optimal viewing?

A2: The KDF-E55A20 offers various picture
settings. Start with the presets (e.g., Movie,
Standard, Dynamic) and choose one that best
matches the viewing environment. Fine-tune
settings like brightness, contrast, sharpness, and
color to your preference. Consider using a test
pattern (available online) to calibrate accurately.

Q3: My remote control isn't working. What
should I do?

A3: First, check the batteries in the remote. If the
batteries are good, try pointing the remote directly
at the television's sensor. Also, ensure nothing is
obstructing the signal path between the remote and
the television. If the problem persists, there may be
an issue with the remote itself. Consult Sony's
support documentation for further troubleshooting
steps.

Q4: Can I wall-mount the Sony KDF-E55A20?

A4: Yes, the KDF-E55A20 is designed for wall
mounting. However, you must use a compatible
VESA-compliant wall mount. Ensure that the wall is
sturdy enough to support the weight of the
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television. Always follow the manufacturer’s
instructions for safe and secure wall mounting.

Q5: What type of cables are recommended for
the KDF-E55A20?

A5: High-quality HDMI cables are recommended
for optimal picture and sound quality, especially if
you're connecting high-definition sources. For older
devices, use high-quality component or composite
cables.

Q6: What do I do if I notice any damage to the
screen during unpacking?

A6: Carefully document the damage with photos.
Contact your supplier or the retailer immediately to
report the damage and initiate a replacement or
repair process.

Q7: How do I troubleshoot issues with sound
from the KDF-E55A20?

A7: Check the volume level. Ensure the audio
output is selected correctly on the connected device
and the TV. Try connecting different audio sources
to see if the issue is device-specific. If the sound is
distorted, adjust the bass and treble settings on the
TV. If the problem continues, there may be an
internal issue.
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Q8: Where can I find additional support for the
KDF-E55A20?

A8: Sony's official website is an excellent resource
for manuals, troubleshooting guides, and other
support documentation. You can also contact Sony's
customer support directly for assistance.

Installation Manual for
Dealers: Sony Television Model
KDF-E55A20: A Comprehensive
Guide
This manual provides detailed instructions for
licensed dealers on the installation of the Sony
KDF-E55A20 television. This superior-quality rear-
projection television demands meticulous handling
to ensure optimal performance and user
satisfaction. We'll cover everything from removing
the equipment to connecting peripherals and fixing
common problems. Consider this your
comprehensive resource for a smooth installation
process.

I. Unpacking and Inspection:

Before you commence the installation, carefully
unpack the KDF-E55A20 from its protective
packaging. Inspect the TV for any marks of damage
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during transport. Note that any damage should be
documented immediately to Sony support. The
package should comprise the television itself, a
mains cord, a remote control, and this installation
guide. Verify that all parts are present before
proceeding.

II. Positioning and Placement:

The KDF-E55A20 is a large piece of equipment.
Suitable positioning is vital for both ideal picture
quality and safe operation. Choose a firm surface
capable of withstanding its mass. Ensure that the
area is well-aerated to prevent overheating. Avoid
immediate solar-radiation exposure. Consider the
viewing distance; the maker recommends a
minimum distance of roughly 6 feet for optimal
viewing.

III. Connections and Cabling:

Connecting the KDF-E55A20 to various appliances
is straightforward but requires attention to detail.
The television offers a range of input options,
including composite video, analog and optical
audio. Precisely join the cables, making-sure that
they are firmly attached. Refer to the picture on
page 12 of this guide for a visual depiction of the
various connections. Remember to guide cables
neatly to avoid entanglement and likely hazards.
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IV. Initial Setup and Calibration:

Once all connections are made, insert the power
cord into a earthed outlet. Turn on the television
using the remote control or the power button on
the set. The display menu will guide you through
the initial setup process, including tongue
selection, image mode preferences, and station
searching. Take the time to thoroughly fine-tune
the picture settings to your taste.

V. Troubleshooting Common Issues:

While the KDF-E55A20 is a trustworthy television,
sporadic problems may arise. This chapter covers
some common troubles and their solutions. For
instance, a blank screen could be due to a faulty
power cord or an incorrect signal selection. A faint
picture quality may indicate faulty connection.
Always verify the most obvious causes before
escalating to more advanced diagnostic steps. If the
issue persists, refer to the comprehensive
troubleshooting section within the owner manual.

VI. Conclusion:

This guide provides a thorough overview of the
installation process for the Sony KDF-E55A20
television. By following these instructions
meticulously, you can guarantee a positive
installation and deliver a outstanding viewing
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experience to your users. Remember to constantly
prioritize protection during the installation process.

FAQ:

1. Q: What should I do if the television is
damaged during shipping?

A: Immediately contact Sony support and document
the damage with photos.

2. Q: Can I wall-mount the KDF-E55A20?

A: While not explicitly designed for wall mounting,
it’s possible with a suitable and appropriately rated
mounting bracket. Ensure the bracket's weight
capacity exceeds the television's weight.

3. Q: What type of power cord does the KDF-
E55A20 require?

A: The specific power cord requirements are
detailed in the included user manual. Refer to the
manual for the correct specifications.

4. Q: What should I do if the remote control
doesn’t work?

A: Check the batteries, ensure the remote is
pointed correctly at the TV's sensor, and try re-
pairing the remote if necessary (instructions should



Installation Manual For Dealers Sony Television Model
Kdf E55a20

Installation Manual For Dealers Sony Television Model Kdf E55a20
13

be in the user manual).
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