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The modern workplace is increasingly mobile, blurring the lines
between personal and professional devices. This necessitates
robust management solutions, and Microsoft's Enterprise Mobility
+ Security (EMS) suite, now part of Microsoft 365, offers a
powerful toolkit for effectively managing both Bring Your Own
Device (BYOD) and company-owned devices. This article delves
into best practices for leveraging EMS to secure your
organization's data and enhance employee productivity, covering
key aspects like mobile device management (MDM),
conditional access, and data loss prevention (DLP). We'll
explore how Microsoft's approach simplifies the complexities of
managing a diverse device landscape.

Understanding the Challenges of
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Managing a Mixed Device Environment
Managing a heterogeneous environment of company-owned
laptops, tablets, smartphones, and personally-owned devices
brought into the workplace (BYOD) presents significant IT
challenges. Security concerns are paramount. You need to ensure
sensitive data remains protected, regardless of the device it
resides on. Compliance with industry regulations, such as HIPAA
or GDPR, adds another layer of complexity. Furthermore, efficient
device management is crucial for maintaining productivity,
allowing employees seamless access to corporate resources while
simultaneously mitigating risk. This is where a comprehensive
solution like Microsoft's Enterprise Mobility + Security suite
shines.

Leveraging Microsoft Enterprise
Mobility + Security (EMS) for Effective
Device Management
Microsoft EMS provides a centralized platform for managing all
your devices, regardless of ownership. Its core components,
including Intune (for MDM), Azure Active Directory (Azure
AD) (for identity and access management), and Azure
Information Protection (AIP) (for data protection), work
together seamlessly.

### Implementing Intune for MDM: Company-Owned and BYOD
Devices

Intune allows you to deploy and manage applications, configure
device settings, and enforce security policies across both
company-owned and BYOD devices. For company-owned devices,
you can implement stricter policies, such as mandatory
encryption and password complexity requirements. For BYOD
devices, you can leverage conditional access policies to ensure
only compliant devices can access corporate resources. This
includes enforcing device enrollment, installing security apps, and
checking for OS updates. The granular control provided by Intune
ensures that data remains secure even on personally owned
devices accessing corporate networks and applications.



Enterprise Lity Suite Managing Byod And Company Owned Devices It Best Practices
Microsoft Press

Enterprise Lity Suite Managing Byod And Company Owned Devices It
Best Practices Microsoft Press

3

### Harnessing the Power of Conditional Access

Conditional access is a crucial feature within EMS that leverages
Azure AD. It allows you to define access rules based on various
factors, including device compliance, location, user identity, and
application type. This means that access to sensitive corporate
data and applications is granted only if the device meets your
pre-defined security requirements. For example, a user
attempting to access email from an unenrolled device might be
blocked, encouraging them to enroll their device in Intune for
compliance. This significantly reduces the risk of data breaches
through compromised devices.

### Data Loss Prevention (DLP) with Azure Information
Protection

Protecting sensitive data is critical. Azure Information Protection
(AIP) complements Intune and conditional access by classifying
and protecting sensitive data wherever it resides – on devices, in
the cloud, and even when shared outside the organization. AIP
allows you to apply labels to documents, emails, and other files,
enforcing policies that restrict copying, printing, or forwarding
based on the sensitivity level. This ensures confidential
information stays protected, regardless of the device or location.
This approach to information security is a critical part of
holistic device management.

Best Practices for Implementing EMS
for Device Management
Successfully implementing EMS requires careful planning and
execution. Here are some key best practices:

Start with a clear strategy: Define your goals for device
management, including security requirements, compliance
needs, and user experience expectations.
Phased rollout: Begin with a pilot program to test and
refine your policies before a full-scale deployment.
Comprehensive user training: Educate your employees
about the security policies and procedures to ensure
adoption and minimize frustration.
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Regular monitoring and updates: Continuously monitor
the effectiveness of your policies and update them as
needed to address emerging threats.
Integrate with existing systems: Seamlessly integrate
EMS with other enterprise solutions for a cohesive security
posture.

Conclusion: A Secure and Productive
Mobile Workplace
Effectively managing a mixed device environment is crucial for
maintaining security and productivity in today's mobile
workplace. Microsoft Enterprise Mobility + Security provides a
robust and comprehensive solution for addressing the challenges
of managing both company-owned and BYOD devices. By
leveraging Intune for MDM, implementing conditional access
policies, and utilizing Azure Information Protection for DLP,
organizations can effectively secure their data and empower their
workforce while maintaining compliance. Adopting a well-planned
and strategically executed EMS deployment, following the best
practices outlined above, is key to building a secure and
productive mobile-first workplace.

FAQ
Q1: What is the difference between Intune and Azure
Active Directory?

A1: Intune is a mobile device management (MDM) solution
focusing on managing and securing devices, while Azure Active
Directory (Azure AD) is an identity and access management (IAM)
service. Intune uses Azure AD for authentication and
authorization, allowing conditional access policies based on user
identity and device compliance. They work together: Azure AD
verifies who the user is, and Intune verifies the device's security
posture before granting access.

Q2: Can I manage both iOS and Android devices with
Intune?

A2: Yes, Intune supports a wide range of mobile operating
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systems, including iOS, Android, Windows, and macOS. You can
configure device-specific policies to cater to the unique
capabilities and security features of each platform.

Q3: How does Intune handle data loss prevention (DLP)?

A3: Intune directly integrates with Azure Information Protection
(AIP) for DLP. While Intune focuses on device management and
access control, AIP handles data classification and protection.
Together, they offer a holistic approach to securing corporate
data, no matter where it resides.

Q4: What are the costs associated with EMS?

A4: The cost of EMS varies depending on the number of users and
the specific features included in your Microsoft 365 subscription.
Microsoft offers different licensing plans to cater to different
organizational needs. Check Microsoft's pricing page for the most
up-to-date information.

Q5: How do I ensure employee adoption of EMS policies?

A5: Clear communication and comprehensive training are
essential for successful EMS adoption. Explain the reasons behind
the policies, emphasizing security and productivity benefits.
Provide easily accessible support and documentation to address
user questions and concerns.

Q6: Is EMS suitable for small businesses?

A6: While initially designed for larger enterprises, EMS features
(many of which are now incorporated into Microsoft 365) are
scalable and beneficial for businesses of all sizes. The features
can be tailored to match your specific needs, making it a viable
option even for smaller organizations.

Q7: How often should I review and update my EMS
policies?

A7: Regularly reviewing and updating your EMS policies is crucial,
ideally at least quarterly, or even more frequently depending on
your security posture and evolving threats. Regular security
audits and monitoring will help highlight areas requiring
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adjustments.

Q8: What happens if a device is lost or stolen?

A8: Intune allows for remote wipe functionality, which can erase
all corporate data from a lost or stolen device. This is a critical
security measure to mitigate the risk of data breaches. You can
also use features like location tracking to pinpoint the device if
possible.

Mastering the Mobile Maze: Enterprise
Mobility Suite, BYOD, and Company-
Owned Devices – Best Practices
The contemporary business environment is rapidly characterized
by the widespread use of mobile devices. This shift has brought
both tremendous advantages and complex problems for
Information Technology groups. Managing a heterogeneous blend
of Bring Your Own Device (BYOD) and company-owned devices
requires a robust approach and the right resources. This article
investigates best practices for managing this intricate
environment using Microsoft's Enterprise Mobility + Security
(EMS) package, formerly known as the Enterprise Mobility Suite.

The essential challenge lies in balancing the wants of employees
for flexibility with the safety needs of the business. BYOD offers
employees the ease of using their private devices for work,
increasing productivity and job satisfaction. However, this
similarly presents considerable risk concerns, including security
violations, virus infection, and compliance transgressions.

Microsoft's EMS gives a comprehensive collection of utilities
designed to address these problems. Its main parts, including
Azure Active Directory (Azure AD), Intune, and Azure Information
Protection, function synergistically to safeguard access to
company assets, manage mobile devices, and implement data
loss prevention policies.

Implementing a Successful EMS-Based BYOD Strategy:

1. Develop a Clear BYOD Policy: This guideline should clearly
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specify acceptable use, security requirements, and the
responsibilities of both employees and the IT department. It
should address topics such as device enrollment, data encryption,
password management, and permitted app employment. Regular
revision and distribution are essential for maintaining conformity.

2. Leverage Intune for Mobile Device Management (MDM):
Intune allows Information Technology to enroll both company-
owned and BYOD devices, implementing protection rules and
managing entrance to corporate resources. Features like
dependent access, app protection policies, and remote removal
capabilities are invaluable in reducing hazard.

3. Utilize Azure Information Protection (AIP): AIP allows
Information Technology to designate and protect sensitive data,
regardless of where it resides. This includes enforcing tags to
documents and regulating entrance based on personnel roles and
position.

4. Embrace Multi-Factor Authentication (MFA): MFA adds an
extra tier of protection by requiring users to offer more than just
a secret. This can substantially decrease the hazard of
unauthorized access.

5. Regular Security Audits and Training: Regular security
inspections are crucial for identifying vulnerabilities and
guaranteeing the efficiency of applied policies. Staff training on
protection effective methods is similarly important for fostering a
safe work environment.

Company-Owned Devices vs. BYOD: A Comparative
Perspective

While BYOD offers convenience, company-owned devices offer
more significant control over safety and compliance. The best
strategy may entail a combination of both, depending on the
specific needs of the company and its employees.

Conclusion

Effectively handling a mixed environment of BYOD and company-
owned devices is crucial for any current company. Microsoft's
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EMS provides a robust framework for attaining this goal, but
effective application necessitates a well-defined BYOD policy,
effective utilization of EMS features, and a resolve to ongoing
safety administration.

Frequently Asked Questions (FAQs):

1. Q: What if an employee loses their BYOD device?

A: A well-defined BYOD policy should specify procedures for lost
or stolen devices, including remote wipe capabilities given by
Intune. The policy should also specify the worker's obligation in
such situations.

2. Q: How does EMS handle data encryption?

A: EMS combines various tools for data encryption, including AIP
for designating and safeguarding confidential data, and Intune for
managing device-level security.

3. Q: Is EMS expensive?

A: The cost of EMS varies depending on the number of users and
the exact capabilities employed. Microsoft offers different
licensing choices to cater to different company sizes and
demands.

4. Q: How long does it take to implement EMS?

A: The implementation timeline varies depending on the
business's magnitude, present Information Technology
infrastructure, and the intricacy of the desired arrangement. A
phased approach is often recommended.
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